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March 3, 2009

RE: Far West Water & Sewer, Inc. - Customer Comments
Docket No. WS-03478A-08-0454

To: Docket Control

Please docket the attached
case.

Customer comments can be reviewed i n E-docket under the above docket number.

Filed by: Utilities Division - Consumer Services
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Reg Lopez

Priority: Respond Vihthin Five Days

Phone: Fax: -

Opinion No. 2009

Complaint Description:

77150 Date: 3/3/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Talbart Smith
Talbart Smith

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85365

H0ITl€II

Work:

CBR:

E-Mail

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Water

Contact ph

Nature of Complaint:

1:t3 PM

-Original Message-
From: TalSmith]
Sent: Friday, FebTlEry
To: Utilities Div - Mailbox
Cc:
SubjéEf 0608 and WS-03478-08-0454

WS-03478A-08-0608
WS-03478A-08-0454

Residents in the Foothills area of Yuma had been informed by Far West Water and Sewer that they want to
raise the sewer rates from $261 a year to $891 .84 in the next three years. That increase is even higher for
businesses. In a recent public relations document Far West has tried to soften the impact by putting the
increases in phases and by quoting daily rates, but that just doesn't wash, an increase of $630.84 a year is an
increase of $630.84 no mater how you slice it. If you at the Corporation Commission Consumer Services
Section, the organization that has the responsibility to protect consumers, approve this increase, shame on you.

Talbart Smith, Resident in the Foothills area of Yuma
85365 / Phone (

*
O pom amt

Utilities' Response:

Investigator's Comments and Disposition:

.
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

I called the customer, spoke to Mrs. Smith, I provided my name and toll free tel # for the ACC Tucson office and
acknowledged Mr. Smith's letter. She would relate message to him that had expressed thanks for taking the
time to express his opinion and that his comments would be noted as a permanent record in this rate
application. I advised his/her comments would be considered before a decision is reached in this matter.

I e-mailed Trish Meeter @ ACC Phoenix Office to please have this OPINION placed in the appropriate stack
and have this docketed towards docket no. WS-03478A-08-0454 under Far West Water a. Sewer. File closed.
*End of Comments*

Date Completed: 3/3/2009

Opinion No. 2009 _ 77150
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond Within Five Days

Fa

Opinion No. 2009

Complaint Description:

77108 Date: 3/2/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Michael Curran
Michael Curran

n/a

Yuma

AZ

Home..

Work:

CBR:¢

(000) 000-0000

Complaint By:

Account Name:

Street:

City:

State: Zip: 85367

Far West Water & Sewer, Inc.
Water

Utility Company.

Division:

Contact Name:

Nature of Complaint:

Contact Phone:

2/13 DOCKET no. WS 03478A-08-0454 REC'VD THROUGH COMMISSIONER NEWMAN'S OFFICE

From: michael984@aoI.com [mailto:michael984@aoI.com]
Sent: Saturday, February 07, 2009 7:23 PM
To: Newman-Web
Subject: Sir

The sewer increase that Far West water and sewer wants to do in Yuma County is way to steep for people
with family's and older people living on fix incomes and especially the way the economy is right now.

It is Far West problem waiting so long to get up to date with there sewer plant and the residents should not
take such steep increase price all at once.

I am on a septic tank myself, but I am against steep increase of my neighbors of the Foothills.

Thank you

Mike Curran
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
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Investigator: Brad Morton

Priority: Respond Within Five Days

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Phone: Fax:

Opinion No. 2009

Complaint Description:

77147 Date: 3/3/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

William Reinert
William Reinert H o m e : -

CBR:

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85367

Far West Water & Sewer, Inc.
Water

Utility Company.

Division:

Contact Name:

Nature of Complaint:

Contact Phone:

Docket No WS 03478A-08-0454

Consumer against rate increase.
*End of Complaint*

Utilities' Response:

Investigatol"s Comments and Disposition:

Opinion docketed
*End of Comments*

Date Completed: 3/3/2009

Opinion No. 2009  -  77147

unwell
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Reg Lopez

Priority: Respond VWthin Five Days

Phone:f u - I Fax:

Opinion No. 2009

Complaint Description:

77146 Date: 3/3/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Benny Anderson
Benny Anderson

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85367

Home:

Work:

CBR:

E-Mail

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Water

Contact Phone:

Nature of Complaint:

Fromm
Sent: .
To: Utilities Div - Mailbox
Subject: re: docket # WS03478A-08-0454

rluay

A raise of the amount that Far West Water and Sewer is asking for is unconscionable. Far West is asking for
this from retired seniors on fixed incomes, which is the majority of their customers. These seniors already pay
12 month a year sewer bill for only 6 months use. Far West then has the gall to ask for a second raise RE
Docket
# WS03478A-08-0608. These raises would drive residents out of the area and contribute to more vacant
property and less income for Yuma County and the State of Arizona.
The State needs to audit the books and see if companies such as the development groups are getting a free ride
on their sewer and water installations and any other areas where they should have been making money. In the
years following the death of Hank Schechert it seems that there has been runaway development of the foothills
area and questionable safety for workers, what with the death of two Far West workers and the injury of
another.
If Far West cannot run the company properly, they should bankrupt it and let another company take it over or,
sell it to someone who can.

Sincerely,
Ander

ma.AZ 8536

*End of Complaint*

Utilities' Response:



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:
I called the customer, left a voice mail message @ 10:02 am, I provided my name and toll free tel # for the ACC
Tucson office, and acknowledged his letter. I expressed thanks for taking the time to express his opinion and
that his comments would be noted as a permanent record in this rate application. I advised his comments
would be considered before a decision is reached in this matter.

I e-mailed Carmen Madrid @ ACC Phoenix Office to please have this OPINION placed in the appropriate stack
and have this docketed towards docket no. WS-03478A-08-0454 under Far West Water & Sewer. File closed.
*End of Comments*

Date Completed: 3/3/2009

Opinion No. 2 0 0 9  -  7 7 1 4 6
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H E 8:/l}/wwfw
DATE

,2 »~ 2.9" 49

/}
ADDRESS, CITY, STATE AND ZIP J _

/ Q 88' .  4 4 * - J Y  r e ,42832347

YOUR PHONE NUMBER

9 4 ; 4 9 4 / , 4 5 9  /
DOCKET YOU WISH TO COMMENT ON:

P r o p o s e d  R a t e  i n c r e a s e  f o r  F a r  W e s t  W a t e r  8 <  S e w e r

I NUMBER

WS-03478A-08-0454

|.

CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona I

YOUR POSITION ON THE DOCKET

PRO CON THER

YOUR E-MAIL ADDRESS

TOTFIIMEI ca §M4/ww

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No.WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. .4-4888 Sn. »

Yuma. Az 85367
Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mai/ if as an attachment to:
mailmaster(512azcc.<Jov
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YOUR NAME

///0 6.E446 t8 uw'
DATE

/I17'.4»9 52009
ADDRESS, emf, STATE AND zip

/34175 E 43/;A2 Vu /47 7634 9 8 8 - 3 05-4279
noel<ET YOU WISH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a

YOUR POSITION UMIHE DOCKET

PRO o n oTHERa9
y 4vh=A D nR 3s 2  5 *  Q  < 7

L b l 9 - I A / L 0  R  r  6  l +

~ -  / 0  H z / 5
e n 77 / 3

790
7 8 4 2

743- 8L/YV
84/ ... 0//6/3

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation .Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-D3478A-08--0454.

A. Far West provides water and sewer sewioes to the Foothills area east of Yuma(
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

Ariozona Corporation Commission
Public Comment Form

Step 'I

This font should be used for public comments pertaining to a specific pending case
only Please be sure to reference the appropriate docket number so your comments are
fled in the docket promptly. Please use the Consumers Services Assistance Font for
complaints, inquiries or general inquiifes.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

Ce _please use the continuat ionpage below.

) 4 9 1 4

. 4 2 1 ( '  \? Z Q + ,

AS 4- .44 ,Zo ,4,cl4<
printed urru ...,...e_. Ly.

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

4 4 e J64# I4,4/~9*LiB- / ..
This fo15vLn;/'gcgmplefe e ac ronrcéily,

If you need additionals  i 3 ; <2 g ; ; 3 £ t 9 » -
~. .

.m1-Q/¢2»4=. 4 7 1 /4 Z

.,<J' .J-4 A61-4 r r' r /

'97V~¢L4'4
5' 9§¢%=

You may e-mail it as an attachment to:
mailmaster@a;¢;c:.;;Qv
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February 19, 2009

Arizona Coqzioration Commission
Consumer Services Section
1200 w. Washington St. -
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Dad<et: Con

lam amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring file current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be t:he responsibility of the company which obviously ignored the
requirements in the list place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincgreiy,

49mJZ@l¢
I3/57 /5 5'3<5T'

95314 7

_.A e4~J@d@>z4»/m224
MWQ 4.2



YOUR NAME

Bill Parman

DATE

2/26/2009
ADDRESS, CITY, STATE AND ZIP

13293 E 54th Drive Yuma, Az 85367

YOUR PHONE NUMBER

(928) 305-9583
DOCKFT YOU WISH TO COMMENT ON:

Far West Water & Sewer Rate Increase

DOCKET NUMBER

WS-03478A-08-0454
CASE OR UTILITY NAME

Far West Water & Sewer Co.

YOUR POSITION ON THE DOCKET

PRO CON OTHER
YOUR E-MAIL ADDRESS

Desertrat@rvtechstop.com

In all my years living over most of the United States, I have never seen such a large 12
month fee for sewer service. The rates are usually in line with the amount of water used.
The demand on the Far West sewer System is very little in the summer.
To be environmentally sound and in the interest of CONSERVATION of WATER, which
is very important, a more sound rate policy would be a minimum charge for 12 months to
cover the cost of their assets, and an additional charge based on water usage. This
would yield a monetary incentative to use less water.
Now to my main complaint, besides minimal customer service, is the fact that Far West
Water and Sewer has a "sister" company that is actively selling new lots. If they can not
adequately take care of the existing sewer demand, why are they developing more lots
with increased demand on their facilities? Further, who has issued permits for these new
lots? +

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc,qov



YOUR NAME

Benny Anderson

DATE

2/27/2009
ADDRESS, caw, STATE AND ZIP

1 3 8 5 0  E  5 0 t h  D r .  Y u m a , A Z  8 5 3 6 7

YOUR PHONE NUMBER

(928) 345-9311
DOCKET you WISH TO COMMENT ON:

WS-03478A-08-0454

DOCKET NUMBER

WS-03478A-08-0454
CASE OR UTILITY NAME

Far West Water & Sewer Co. •

YOUR POSITION ON THE DOCKET

PRO CON OTHER•
YOUR E-MAIL ADDRESS

A  r a i s e  o f  t h e  a m o u n t  t h a t  F a r  W e s t W a t e r a n d  S e w e r  i s  a s k i n g  f o r  i s  u n c o n s c i o n a b l e .
Fa r  Wes t  i s  ask ing  f o r  t h i s  f r om re t i r ed  sen io r s  on  f i xed  i ncomes ,  wh i ch  i s  t he  ma jo r i t y  o f
t h e i r  c u s t o m e r s .  T h e s e  s e n i o r s  a l r e a d y  p a y  1 2  m o n t h  a  y e a r  s e w e r  b i l l  f o r  o n l y  6
m o n t h s  u s e .  F a r  W e s t  t h e n  h a s  t h e  g a l l  t o  a s k  f o r  a  s e c o n d  r a i s e  R E  D o c k e t
#  W S 0 3 4 7 8 A - 0 8 - 0 6 0 8 . T hese  r a i ses  w ou l d  d r i ve  r es i den t s  ou t  o f  t he  a r ea  and
c o n t r i b u t e  t o  m o r e  v a c a n t  p r o p e r t y  a n d  l e s s  i n c o m e  f o r  Y u m a  C o u n t y  a n d  t h e  S t a t e  o f
A r i z o n a .  T h e  S t a t e  n e e d s  t o  a u d i t  t h e  b o o k s  a n d  s e e  i f c o m p a n i e s  s u c h  a s  t h e
d e v e l o p m e n t  g r o u p s  a r e  g e t t i n g  a  f r e e  r i d e  o n  t h e i r s e w e r  a n d  w a t e r  i n s t a l l a t i o n s  a n d
a n y  o t h e r  a r e a s  w h e r e  t h e y  s h o u l d  h a v e  b e e n  m a k i n g  m o n e y .  I f  F a r  W e s t  c a n n o t  r u n
the  company  p r ope r l y ,  t hey  shou l d  bank r up t  i t  and  l e t  ano the r  company  t ake  i t  ove r  o r ,
s e l l  i t  t o  s om eone  w ho  c an .

+

Arizona Corporation Commission
Public Comment Form

S t e p  1

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e  C o n s u m e r s  S e r v i c e s  A s s i s t a n c e  F o r m  f o r
comp la in t s ,  i nqu i r i es  o r  genera l  i nqu i r i es .

Stem 2

A

CHITLIKIJ Vf'\l ID ("(`\!\J"llUl¢'Ihi'T"Q LorD;'

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ;

/, \



F1/*z 229847
YOUR NAME

DEW/ fl L I
DATE

Q7-o ?
ADDRESS,CITY, STATE ANDz 1 p 7 H

l 33<Z8 5 .9 5 A/4495 4 wwf/1895347 YO;38°"§45 3 '7 eX
DOCKET YOU wisH TO COMMENT ON;

R e q u e s t  f o r  P e r m a n e n t  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  &  S e w e r 0
YOUR POSITION ONTHE DOCKET

PRO CON 5) OTHER
YOUR E-MAIL ADDRESS

Far West Water 8< Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut corners to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring all
treatment sites up to standards, FWWS wants customers to pay for the
mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial
hardship appears to be associated with poor management and greed and therefore, is
not the responsibility of the customers.

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. ,

Arizona Corporation Commission
Public Comment Form

Step 1

Step 2
'T
.7

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuationpage below,

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.c\ov
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YOUR NAME

5 /u1398 4 QVI48{/\

DATE

V
ADDRESS, CITY, STATE AND ZIP

f 25-s' _3 Inf; c /45 /9 8434. 4

YOUR PHONE NUMBER

922 sf 64 '74§5'
//DOCKET youvvlsH TO COMMENT ON:

S e w e r  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r W e s t  W a t e r  &  S e w e r , I n c . •
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YOUR E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Med in the docket promptly. Please use the Consumers Semites Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE: ' \

If you need additional space for You/r comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w, Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.(Jov



YOUR NAME

/, M 4 I44l//6

DATE

:2- 217 6/7

1545 44/ Q¢ I/c/974 /Z §4"-?47
YOUR PHONE NUM

7. 7 7 -~ 9440
Doll<Er YOU vvlsH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer

DOCKET NU BER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a Q 0•

YOUR POSITION ON E DOCKET

PRO CON WIERQ

YOUR EMAIL ADDRESS

BASED ON THE FQLLOWING INFORMATION, we the customers of Far West
Water and Sewer CO., Would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, Who would receive a rate increase of over 200%
over period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

ENTER YOUR COMMENTS HERE;

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Arizona Corporation Commission
Public Comment Form

:1

1
...=..~>

r " ...

This Tomi may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,

You may e-mail it as an attachment to:
maitmaster@azcc.gpv



February 19, 2009

Arizona Coigooration Commission
Consumer Services Section
1200 w. Washington st.
Phoenix AZ 85oo7

Re:
Docket for Comment: Proposed Rate Increase for Far west Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS~03478A-08-0454
Position on t:he Dodcetz Con

lam amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer fees.

It is quiteapparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of t:he present
consumer; it should be Me responsibility of the company whidl obviously ignored the
requirements in the first place.

It should also be noted that by increwirtg the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

J

Sincerely,

Ka M

W/L3@<»1WQ"
1317! £533
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YOUR NAME

Mr. and Mrs. D. Reed

DATE

2/19/2009

ADDRESS, CID, STATE AND ZIP

9667 35th., Place Yuma, AZ 85365

YOUR PHONE NUMBER

(707) 494-5434
DOCKET YOU WISH TO COMMENT ON:

WS-03478A-08-0454

DOCKET NUMBER

WS-03478A-08-0454
CASE OR UTILITY NAME

Far West Water & Sewer Company

YOUR POSITIOn ON THE DOCKET

OTHERCONPRO 0
YOUR E-MAIL ADDRESS

n o n e

I wish to comment on Far West Water and Sewers' request for a rate increase.

As a customer of Far Wests' sewer service, I find their request for a 214.8% increase far
in excess of a normal cost of business increase.

I own a home in the Yuma City limits. I am in Yuma 4 months a year. At the rate of
$21 .75 per month I pay $261 .00 a year that averages $65.25 per month for the four
months I am here.

+

At Far Wests' proposed phase 3 rate of $74.32 per month I will pay $891 .84 a year
which averages $222.96 per month for the four months that I use my home in Yuma. I
can not afford this amount of money. I will be forced to give up my home here.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additionalspace for your comments, please use the continuationpage below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

L.

You may e-mail it as an alfachmer/t to:
mailmaster@azcc.gov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE!

In the Yuma official visitors guide 2009 on page 77 it says, and I quote "Yuma's water
and wastewater treatment facilities planning will accommodate the needs of residential
and business growth without affecting current users" end quote.

Far West needs to read this guide
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Docket:Con

I am amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of t:he
system. 'the cost of these improvements should not be the responsibility of the present
consumer; it should be t:he responsibility of the company which obviously ignored the
requirements in t;he first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Footllills
area will stand to gain by being able to further develop their land without a major
investment on their part.

9
1

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not t:he current consumers.

Sincerely,
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington st.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer fees.

It is quite.apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing Use capacity of t:he system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge 115 customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely,

R. L. Huter
9636 E 33rd
Yuma, As 85365
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YOUR NAME N
l 4 `

9<>\»\ 9~9 \*~'~§i 0'0*~L .

DATE

"L-~ 5.4 'I of
ADDRESS, CITY, STATE AND ZIP

14144 a -45'1%y- bbw* _l\7_. 3$§ % an
YOUR PHONE NUMBER

DOCKET YOU WISH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer

DOCKET NUMBER

WS-03478A-08-0454
CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona • I

YOUR POSITION ON THE DOCKET

PRO CON THER

YOUR E-MAIL ADDRESS

|~:>\~3~'2-

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additionalspace for your comments, please use one continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H8¢S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H 8¢ S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. in 2006 Farwest Water 8; Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started .
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion .
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8= Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8¢S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Arizona Corporation Commission
Public Comment Form

S t e p  1

This form should be used for  public  comments per taining tO a specif ic  pending case
only .  P lease be  sure  to  re ference the  appropr ia te  docket  number  so your  comments  are
f i led in  the docket  prompt ly .  Please use the C o n s u m e r s S e r v i c e s A s s i s t a n c e Form for
complaints, inquir ies or  general inquir ies.

S t e p  2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

T h i s  f o r m  m a y  b e  c o m p l e te d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  m a i l e d to:
Ar izona  Cor por a t ion  Com m iss ion ,  Consum er  Ser v ices  Sect ion ,  1200  W .  W ashingt on S t .
P h o e n i x , Ar iz o n a  8 5 0 0 7 ,
o r

Y o u  m a y  e - m a i l  i t  a s  a n  a t t a c h m e n t  t o :
mai!master@azcc.c1ov
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Arizona Corporation Commission
Public Comment Form

Step 1

This tom should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
_Tun ac Loralyn W/alker
10347 South Cyclone

YUma, AZ 85365

o49

x

Step 3
ENTER YOUR COMMENTS HERE:

If  you need addit ional space for your  comments , please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster(c8Dazcc.qov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you heeH 46ditional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
or .

You may e-mail it as an attachment to:
mailmaster@azcc.Gov
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A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n

P u b l i c  C o m m e n t  F o r m

Step 1

This form shouldua used #Br public commentspertaining to. pewndingcase
onnc Please be awe to refaviéncwthe- appuropviate docket knurlier soqgwour comments are
filed in1hefdocIietpromptly.-Fiease use the Consumers Services Assistance Form for .
complaints- inquiiiss or genera inquiries;

Step 2

"ENTER YOUR C0MMENTS.l.IERE¢ .
Step 3

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or
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YOUR NAME
Donald K. Klinger

DATE
2/26/09

ADDRESS, CITY, STATE AND ZIP

10351 S. Summer Ave., Yuma, AZ 85365

PHONE (HOME)
(928) 342-6468

NAME THAT APPEARS ON THE BILL ALTERNATE PHONE (DAYTIME)

NAME OF THE UTILITY COMPANY
Far West Water & Sewer, Inc., 13157 E. 44th St., Yuma,

ACCOUNT NUMBER

WS-03478A-08-0454

E-MAIL ADDRESS CHECK HERE TO CONFIRM THAT
YOU HAVE ALREADY CONTACTED
THE UTILITY (SEE STEP 1)

PLEASE SUMMARIZE YOUR COMPLAINT OR INQUIRY:

I  hereby  p ro tes t  the  p roposed sewer  ra te  inc rease  by  th is  company .  I  am no t  an
eng ineer  but  I  have never  seen any  sewer  u t i l i t ies  se t  up in  the manner  to  wh ich Far
West has .  To d ig  ho les  in  the  ground and expec t  the  so i l  to  d ra in  o f f  the  e f f luent  wi thout
add i t iona l  he lp  f rom creat ion  seems l ike  poor  p lann ing and that  is  what they  are  ask ing
us  to  pay  fo r .  Greater  s ta te  regu la t ions  is  a  necess i ty  as  the  water  f rom the p lan ts  now
recyc led  is  smel ly  and in  the  even ing ,  in  some areas ,  a lmos t  unbearab le .  Mos t  o f  us  fee l
tha t  some pr ice  inc rease is  expec ted  and a  p r ice  homeowners  mus t  bear ,  bu t  the
immedia te  need for  a  150% increase,  dur ing  these t imes,  is  unca l led  fo r  and eas i ly

den iab le .

*

Arizona Corporation Commission
Consumer Inquiry and/or Complaint Form

This  fo rm may be comple ted e lec tron ica l ly ,  p r in ted  and mai led  to :
Ar izona  Cor por a t ion  Commiss ion ,  Consumer  Ser v ices  Sec t ion ,  1200  W.  Wash ing ton  S t .
Phoen ix ,  Ar izona  85007

Step 1

Before  submit t ing  a  compla in t  to  the  ACC p lease v is i t  th is l ink to  de te rmine  i f  the  Commiss ion
regu la tes  th is  serv ice .  I f  the  company  is  regu la ted ,  p lease contac t  the  company  f i r s t .  I f  you
have a lready contacted your  u t i l i ty  and are not sat is f ied wi th  i ts  response, p lease f i l l  out th is
fo rm and re turn  the  address  above.

Step 2

Step 3

Step 4

Please inc lude cop ies  o f  any  documentat ion,  such as  b i l ls ,  tha t  our  o f f ice  would  need to  prov ide
a  r e s p o n s e :
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DATE
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9,19 34- 9,24/4
DOCKET NUMBER
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CASE OR UTILITY NAME

1%rwe5% OTHER

YOUR POSITION ON THE DOCKET

P R O  O  C O N
YOUR E-MAIL ADDRESS

Arizona Corporation Commission
Public Comment Form

S899 7

This form should be used for public comments pertaining to a 'specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the 'Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

I
I

Step 3
ENTER YQUR COMMENTS HERE
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/ f  you need addit ional space for your comments, please use the continuation page below

S888 4

This form may be completed efectronical/y, printed and mailed Roi
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007;
Gt'

You may e-mail it as an attachment to:
§nai!master@azcc.gov__
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YOUR NAME v

ML *Zz lsalod 8 ~
DATE

9- 77/07
ADDRESS, CITY, STATE AND ZIP

I 1 4 3  E  * f  9 4  L M '4Uw14, l+; 85367
YOURPHONE NUMBER

'to S' 9 S/94434, /
DOCKET YOU vv\sH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona I

YOUR POSITION ON THE DOCKET

PRO CON a THER

Man. C»6y>'\1

YOUR E-MuL ADDRESS .

h \V in '57

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

,

u

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & s Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
• We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50lmonth Proposed Rate increase of 5%
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